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M2M 3350 64bit driver installation procedure
Preparation before installation of 64bit driver
1) Download M2M 3350 driver compressed package from Laipac’s website.

http://www.laipac.com/Downloads/TrackingSystems/m2m/M2M-3350-
DRV Win XP S2K3 Vista 7.zip

2) Check device PID & VID
Step 1)
1) Connect your M2M 3350 to PC running Windows 7 O.S.

2) Right click “computer” icon on the “Desktop”
3) Select properties

“¢ Manage

Map network drive...
Disconnect network drive...

Create shortcut
Delete
Rename

Properties

Recycle Bin
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Step 2)
1) Select “Device Manager”
17 Control Panel\System and Security\System —|o] x|

OC:: ‘%  Control Panel * System and Security ¥ System - m | Search Control Panel @j

Fle Edt View Tools Help

Control Panel Home View basic information about your computer

4 Device Managér Windows edition
“ Remote settings Windows 7 Home Premium
4y system protection Copyright © 2009 Microsoft Corporation. Al

rights reserved.

i Advanced system seftings
i By g Get more features with a new edition of

Windows 7
System
Manufacturer: Hewlett-Packard Company
Model: CQ5210F
Rating: E'H Windows Experience

Index

Processor: AMD Athlon(tm) ILX2 215 campnq
P GHz e

rocessor 2.70

Installed memory (RAM): 3.00 GB (2.87 GB usable)

System type: 64-bit Operating System

Pen and Touch: No Pen or Touch Input is
Seeabo avalable for this Display
Action Center
Windows Update Hewlett-Packard Company support
Performance Information and Phone number: In Canada cal 1-800-652-6672
Tools Support hours: The HP Customer Care Center is open 24 hours a

day, 7 days a week j

Step 3)
1) Right click “M2M 3350 USB to UART Bridge Controller”
2) Select “Properties”
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= Device Manager - |0 x
g

Fle Action View Help
= @ EH 5] E b
= ;;'. wei-PC
[- 8 Computer
-y Disk drives
- B, Display adapters
45 DVD/CD-ROM drives
#1- W7 Human Interface Devices
- IDE ATA/ATAPI controlers
fl == Keyboards
- Mice and other pointing devices
; % Modems
7l Monitors
2 Network adapters

{5 Other devices

N
(6] 2M 3350 USB to UART Bridge Controller

Processors Update Driver Software...
(% sound, video and game controllers Disable
£ Storage controlers Uninstall

G- System devices
B Universal Serial Bus controllers

Scan for hardware changes P

[ properties |

|0pens property sheet for the current selection.

Step 4)

1) Select “Details”
2) Click “drop down” menu
3) Select “Hardware Ids”
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M2M 3350 USB to UART Bridge Controller Prof il

General | Driver Details

&

&
..

M2M 3350 USE to UART Bridge Controller

FProperty

Hardware |ds

Device description

Hardware Ids

Compatible Ids

ConfigFlags

Location infoarmation

Physical Device Object name
Capabilities

Bus type guid

Legacy bus type

Bus number

Enumerator

Address

Power data

Removal policy

Removal policy default
Install state

Location paths

Base Container |d

Display name

Device Instance Path
DevMode status

Problem code

Parent —
Siblings

Container Id

Safe Removal Required

Bus reported device description

Install Error

Install Date

First Install Date e

Step 5)

1) IDs must be “VID_10C4&PID_C350”

Otherwise contact to Laipac immediately if it shows difference information here.

50 West Beaver Creek Rd., Richmond Hill Ontario L4B 1G5 Canada 6
Tel: 905-762-1228 | Fax: 905-763-1737 | E-mail: info@laipac.com | http://www.laipac.com




"ELAIPAC Laipac Technology Inc.
' TECH

M2M 3350 USB to UART Bridge Controller Properties il
-Generall Driver Details |
*F M2M 3350 USE to UART Bridge Controller
b.,

Froperty
IHardware Ids ll

YValue

USBEWID_10C4&PID_C3508REV_0100

USBWID_10C4&PID_C350

Ok Cancel

Installation of 64bit driver:
Step 1)

1) Uncompress the package (The name of package file may be different from shown below)
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A,

Computer

HP Support
Assistant

Internet
Explorer

=)

Mozila Firefox

sart| | @ | M| @)%
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Step 2)

1) Open this folder

> B

Computer M2M-3350-...

"

-
Network W

Recycle Bin
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Step 3)
Follow instruction 1) - 2) -3)->4) to locate and launch “M2M-3350-install.exe”

M c:\Users\wei\Desktop\M2M-3350-DRV_Win_XP_S2K3_Vista_7\M2M-335I —|oO] x|
‘@(_)c || ¥ M2M-3350-DRV ¥ Windows_XP_S2K3_Vista_7 ¥ v |23 | search windows xP_s2k3_... )
Fle Edt View Tools Help
Organize ¥ = Open Sharewith ¥  Burn  New folder = ~ [ &
& Computer ;l Name | Date modified | Type
& COMPAQ (C:)
. FACTORY_IMAGE (D?) | x64 14/09/2010 11:56 ...  File folc
& Network {i% M2M-3350-nstaller.exe 28/07/2010 10:19 ...
5 Control Panel ReleaseNotes. txt 28/07/2010 10:19 ... TextD
% RecyceBin &) setup.ni 14/09/2010 12:19 ...  Configy
| Drivers .
-4 slabvcp.cat 28/07/2010 10:19 ...  Securit
| GPRSTST-EXE . _
. M2M—3350—DRV_WH_XP_52K3_% &y | slabvep.inf 14/09/2010 12:03 ... Setup!
| M2M-3350-DR
| Windows_XB_5S2K3 7
| x64
| xB6
| TightvNC
= | 2
. M2M-3350-nstaler.exe Date modified: 28/07/2010 10:19 AM
o Application Size: 179 KB
Step 4)

1) Click the “Install” button to continue

i-;f"'a Laipac M2M 3350 USB to UART Bridge Driver Instalk il

Laipac Tech. Inc.
=) Laipac M2M 3350 USB to UART Bridge

Installation Location: Driver Version 6.1

I C:\Program Files (x86)\Laipac\M2M3350",

Change Install Location... Install Cancel
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Step 5)

1) Ignore the warning message, click “Install this driver software anyway”

% Windows Security B x|
@ Windows can't verify the publisher of this driver software

= Don't install this driver software
You should check your manufacturer's website for updated driver software for your

device.
= Install this dri ftware anyway
Only install driver sof obtained from your manufacturer's website or disc.

Unsigned software from oth urces may harm your computer or steal information.

j See details

Step 6)

1) Click “OK?” to finish the driver installation.

Installation - bigh 6.1

I C:\Progr
OK
Charmge Fize| |
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Step 7)

Connect M2M 3350 to PC through unit’s USB port.

(If unit has been connected to PC before this step, you have to unplug unit ‘s USB cable
for a while, then, plug it back)

Step 8)

Wait for the computer to detect the device.

Step 9)

Check if a new serial port has been added this PC

a)
1) Right click “Computer” icon on the “Desktop” = 2) Select “Properties”

“¢¥ Manage

Map network drive...
Disconnect network drive...

Create shortcut
Delete
Rename

Metwork

Properties

Recydle Bin
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b)
1) Click “Device Manager”

£23 control Panel\System and Security\System ;Iﬂlﬁl

OO |'k ~ Control Panel ¥ System and Security ¥ System - & I Search Control Panel @‘

Fle Edit View Took Help
OA

Control Panel Home View basic information about your computer

Windows edition

4/ Device Manage|
!
-'r
%

Remote settings Windows 7 Home Premium

Copyright @ 2009 Microsoft Corporation. Al

System protection
Y P rights reserved.

Advanced system settings
i g Get more features with a new edition of

Windows 7

System
See also Manufacturer: Hewlett-Packard Company
Action Center Model: CQ5210F Q
Windows Update Rating: 3,3 Windows Experience
Performance Information and 'n Index
Tools Processor: AMD Athlon(tm) I X2 215 campnq
Processor 2.70 GHz ﬂ

1) Click here if it shows “+” sign

2) Click here if it shows “+” sign

3) “Laipac M2M USB to UART Bridge (COM4)” should be there.
COM port number could be difference.

_lalx]

File Action View Help
&= | F|E | HEw
Murﬂ'\ﬂf‘

---_!-! Computer _®

(— Disk drives

& Display adapters

* DVD/CD-ROM drives
Human Interface Devices
g IDE ATA/ATAPI controllers
<= Keyboards

“J Mice and other pointing devic

7 A

P !; Laipac M2M 3350 USB to UART Bridge (COM4)
} Processors

} Sound, video and game controllers

* Storage controllers

}4' System devices
§ Universal Serial Bus controlers
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